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Attached is a copy of our simple repair instructions to be used in the unlikely event that cane product is damaged.

Please note when following these instructions that any replacement piece of cane used in a repair
must be soaked in water for approximately 510 minutes until it becomes pliable enough to weave

For replacement cane, if required, please follow these easy steps:-

1. Contact the Retailer from which you made your purchase

2. Retailer will contact Manufacturer for supply of replacement cane

Once you have received the replacement cane, follow the easy steps on the repair instructions and the repair will

be

completed within a short period of time.

It is suggested that a copy of the repair instruct
area

for easy reference.
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Repairing & Replacing Damaged or Broken Strands
This whole process took less than 3 minutes

Repairing any broken or damaged cane is easy. The whole process is completed in 5 easy steps.
Before starting repairs soak the cane in water for approx 5 minutes to make the cane pli-
able & easy to weave

STEP 2

Cut the piece of damaged strand and pull the Insert the end of a new piece of cane into the gap,
piece of cane out push the piece of cane under the holding strand

STEP 3

Trim the end of the piece of cane, allow enough
cane to be placed back under the holding strand

STEP5 Finished Product

Push the left over piece of cane back under the
strand
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Repairing Damaged Edges

This whole process took less than 3 minutes

An edge has been damaged in some way Use a safety Knife/ box cutter to remove rough edges on
the cane

Use fine sand paper to smooth out Use a small paint brush and add colour
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